
 

Rules and Regulations 

Rule Number One:  Create great memories of happy times with your family and friends by enjoying SAND HAVEN 

CAMPGROUND PROPERTY with SAFETY, COURTESY and RESPECT for others and the environment. 

Enforcement of All Rules As stated in your Rental Agreement/Contract, Sand Haven Campground reserves the right to remove any 

guest at any time for any reason in the sole judgment of the Campground.  Those not following our rules, regulations (and other 

acts and behaviors not deemed appropriate as determined by Management), will be asked to immediately leave the Campground 

without any refund(s).  

 

Any person who becomes an overnight or seasonal Camper or a Visitor will be assumed to have read and understand these rules 

and regulations and are expected to communicate these rules and regulations to their children, guests and/or invitees and, are 

responsible for all actions of all members of their party. 

 

SAFETY 

1. Safety is the #1 priority of our Campground.  It must be the main concern of our guests as well. Each person is responsible for 
using judgment and caution to protect themselves and others.  Lack of common sense is not an excuse. 

2. Speed Limit 5mph:  This will be strictly enforced.  You will not exceed 5 mph when driving on the campground property to 
ensure the safety of all our guests. Remember there are children playing and may be darting in and out among campers along 
with people walking.  Obey the speed limit and keep your eyes out for others. Help keep everyone safe!  

3. Playground and Swim Pond: Children must always be supervised. All children should be off the playground and back to their 

sites by 10:00PM. We are not responsible for injuries or accidents. 

4. Fireworks, sparklers, floating lanterns, firearms (whether carried openly or concealed) and weapons of all kinds are always 
prohibited. No explosives or illegal substances are permitted to be kept by a Campers(s) at their Campsite. We do provide a 
Fireworks Display on the 4th of July Holiday. Monetary donations are welcome and appreciated. 

5. Drunken or disorderly conduct will not be tolerated! No one under the age of 21 may consume alcoholic beverages while on 
campground property. Persons who may drink alcohol are responsible for doing so in a peaceful, non-disruptive way. 

6. Any person (adult or child) found stealing, damaging property, dealing with drugs, causing injuries to another or any other 

illegal activity that is state or federally regulated will be evicted from the campground immediately. NO EXCEPTIONS! Parents 

may be prosecuted for damages. 

7. Bicycles, skateboards, skates must be ridden safely.  Children must wear helmets when riding any wheeled device.  No one – 

including adults – may ride bikes after dusk  

8. Electric Golf Carts are the ONLY non- motorized vehicles allowed 

9. Children under the age of 14 must be accompanied by an adult at the pond and playground. Camper specifically acknowledges 
and will abide by all the rules posted at the pond and playground.   Sand Haven Campground does not maintain a lifeguard on 
duty at the pond. Toddlers must use swim pants and diapers are not allowed in pond. 

10. All minors under the age of 18 must be at their campsite by 10:30pm. No one under the age of 16 may be left alone unsupervised 
without an adult or guardian present on the Campground property. 

11. Campground personnel may conduct periodic patrols day and night. Decisions of campground personnel are final pertaining to 
noise, campfires, and other infringements of the rules.  

12. Campfires are allowed, but only in the designated firepits on campsites.  If you start a fire, you are responsible for any damages 
that fire causes.  All fires must be properly and completely doused at the close of the evening and may not be left unattended.  

 
COURTESY 

 
1. Everyone is encouraged to have fun within common sense limits.  These rules are guidelines but are not a substitute for being a 

good neighbor. 
2. Quiet hours will be strictly enforced from 11 pm to 8 am.  Music and conversation outside the campers are permitted so long as 

it does not offend your neighbors for the enjoyment of everyone, we request that you respect our quiet hour rules. Please keep 
noise to a minimum. Be respectful of your neighbors. Children must remain at a campsite during quiet hours unless accompanied 
by an adult. Bicycles/ skateboards/etc. must be put away at dark. For safety reasons no child motorized scooters/ vehicles. / 
minibikes/ ATVs of fireworks allowed. Please understand not everyone is here for the same reason. Respect your neighbors and 
others. 

3. Everyone is free to hold the political, religious, and social views they wish.  Our Campground is not the place to discuss or argue 
those things.  Please keep discussions of anything controversial private. 



4. Children are the greatest joy we have in life, but without proper supervision and responsibility, they can become a serious 
problem.  The parents or adults responsible for children are accountable for the children’s behavior.  If children cause trouble 
requiring the Campground to remove them, the responsible adults will be removed as well. 

5. Almost all issues between people will be resolved by talking to one another in an adult manner.  Before you contact the 
Campground staff about problems with your neighbor or other campers, make every reasonable effort to resolve the issue.  The 
best way to avoid problems is to get to know your neighbors right away. 

6. Our Campground staff is responsible for assuring that our guests are safe and happy.  We expect you to follow their guidance.  If 
you have a problem with a staff member, please let us know, but do not disregard them because you disagree with them. 

7. Bullying, intimidating, or offensive behavior is unacceptable and will be dealt with. 
8. Any person (adult or child) found stealing, damaging property, dealing with drugs, causing injuries to another or any other 

illegal activity that is state or federally regulated will be evicted from the campground immediately. NO EXCEPTIONS! Parents 

may be prosecuted for damages. 

VISITORS   

DAY VISITORS OF DAILY CAMPING GUESTS 
Day Visitors Must Register at the Lodge on arrival per State Law. No more than 4 visitors allowed per site. Day Visitors Must leave 
the campground by 10PM. 
1. This agreement is between the Campground and Campers.  Every other person who comes to the Campground to see camper is 

welcome only so long as they contribute to our fun and peaceful experience.  Our Campground welcomes guests, but we insist 
that they appreciate and cooperate with our comfortable, peaceful environment and abide by all rules and regulations.   

2. For safety and security your visitor must know the site number and the name of the person they are visiting. 
3. Visitors must pay a fee of $10 per person per day. Additional visitors are $3 per day. If this rule is not followed, fees are doubled. 

And fee will be charged to the registered camper. 
4. No pets are allowed with day visitors without prior approval from Sand Haven Campground. 
5. Only 1 vehicle allowed with day guests and must be parked in assigned parking areas if both parking spaces at the campsite are 

already being used.  Additional vehicles must have prior approval from Sand Haven Campground. 
6. We reserve the right to refuse to admit anyone for any legal reason, or to remove anyone who is behaving in a manner which is 

unacceptable. 
 
VEHICLES 

1.  Vehicle speed limit is 5 MPH for all vehicles including but not limited to: vehicles, golf carts, ATVs, UTVs, mopeds, etc. This will 
be strictly enforced.   

2. Vehicles of all kinds can cause serious injuries.  We will strictly enforce all rules related to vehicle operation.  Watch for children! 
3. Sand Haven Campground allows 2 vehicles at each site. No parking on roads. There is additional parking space available with 

registration. 
4. No one may park vehicles in the road (emergency vehicle code) or on any other site than their own. 
5. Absolutely no vehicles are allowed on the common lawn areas at any time. No parking in striped off areas or tow away zones. 

No parking in other campsites. Any damage caused by a Camper(s) and/or guest's vehicle shall be charged to the Camper(s). 
Non-Campsite parking is available in designated overflow parking. 

6. Parking in overflow parking may not exceed 72 hours without written approval. 

7. You must be a licensed driver to drive a vehicle, including golf carts anywhere on Campground property. ATV/UTV drivers’ 
underage MUST possess a valid ATV safety certificate issued by this state or any other state. 

8. Off-road vehicles (ATVs, UTVs, motocross, etc.) may be ridden only in designated area of the Campground. Please check with 
Management for specific areas.  

9. Proof of insurance is required for all vehicles including but not limited to vehicles, golf carts, ATVs, UTVs, mopeds, etc. 
10. No golf carts, motorcycles, etc. shall be operated after dark nor before 8 am for joyriding.  All vehicles must have headlights 

after dark. 
 

THE CAMPGROUND PROPERTY 

1. Respect the privacy of others by staying off their campsites, including short-cutting.  
2.  Signs which indicate that areas of the Campground are closed, off-limits, or “staff only” are directions, not suggestions, and 

are to be obeyed. 
3. Campers may not alter campsites or Campground facilities in any way without specific permission of the Campground. 
4. Modifying, releasing air, causing damage, disconnecting, or any cause of damage to any of the amenities is strictly prohibited 

and grounds for immediate removal. 
5. Campers are responsible for managing their use of electric power to avoid overloading the power supply. 



6. Camper(s) will dispose of all trash in proper receptacles in closed plastic trash bags.   Dispose of garbage in the dumpster 
provided by the Campground. Trash must be tied in plastic bags. Dumpsters are located at the end of the campground near 
the flagpole at the exit of the campground. 

7. No fish or uncooked meat allowed in dumpsters. 
8. All cardboard boxes must be broken down and disposed of in the proper receptacles. 
9. No bringing of outside garbage into the campground. Trash receptacles are limited to waste created at Sand Haven 

Campground. Bringing waste from outside of Sand Haven Campground for the purpose of dumping is subject to $100 fine 
per item. 

10. Trash other than household garbage must be taken home (i.e., broken appliances, lawn chairs, grills, etc.), or there will be a 
$200 fine. 

11.  Please keep your site clean of trash and litter. 
12.  No littering:  Please use garbage cans around the property for wrappers, etc. Do not throw on the ground. No bringing of 

outside garbage into the campground.  Camper(s) will dispose of all trash in proper receptacles in closed plastic trash bags.  
13. If you use any shared equipment at Sand Haven Campground leave it in the proper location and clean condition ready to be 

used by the next Camper.  
14. Each site has a picnic table, please do not move tables from site to site. 
15. Campfires:  Campers are not allowed to bring firewood into the campground, DNR regulations apply. Nothing other than 

wood purchased within 25 miles of the Campground may be burned.  It is unlawful and against our rules to burn trash or 
leave trash in fire pits. 

16.  Firewood can be purchased on site during lodge hours.  And must be ordered prior to 7PM for that day delivery. No 
Delivery of firewood after dark.  Please pre-order firewood.  Fire rings are to be placed as to not interfere with camping 
neighbors. There must be a 10ft. clearance around your campfire. You may pick fallen limbs to burn. DO NOT cut trees or 
other foliage. All fires must be extinguished when unattended.  

17. By order of the Public Health Sanitation Division and the Department of Health and Family Services, all gray or discharge 
water coming out of a Camper’s unit must go into a transfer tank.  [or park sewage connection] Violators will be subject to 
heavy fines and penalties by the State of Wisconsin, Division of Public Health. 

18. Camper, camper’s children, guests and/or invitees shall be liable for all damage to the site and the Campground caused by 
such individuals and shall pay for all repairs thereto necessitated by the acts or omissions of Camper and/or related party(ies). 

19. ACCESS TO CAMPSITE: Sand Haven Campground owners and operators may enter the Campsite at any time: A) in the case 
of emergency, B) upon suspicion of abandonment, C) belief of Rental Agreement violation, D) to perform necessary or 
agreed repairs, decorations, alterations, or improvements. 

 
 

Severe Weather:  In the case of severe weather there is not a storm shelter is located onsite. It is at the Camper(s) discretion to 
monitor the weather and you are camping at your own risk.  
Local radio stations for weather alerts include 99.1 Rice Lake and WAXX 104.5 Eau Claire. 

 
Emergency:  Dial 9 1 1 or use the emergency red phone located by the pond.  For Chippewa County Sheriff Non-Emergency call (715) 
726-7701 
Campground Location:  We are in Northern Chippewa County. We are in the Town of Sampson or Village of New Auburn.  Our 
address is 30714 152nd St. New Auburn, WI 54757  
 
In the event of a medical emergency and/or accident, permission is herein granted to allow for emergency medical treatment. 
Permission includes treating for minor injuries and/or to call for emergency services and to transport to a hospital. In consideration 
of the foregoing, Camper(s) hold harmless from any litigation and/or costs involved, Sand Haven Campground, its owners, 
employees, and agents, who may render assistance. 
If a maintenance emergency (such as no heat, lights, water) occurs after normal business hours please call the Sand Haven 
Campground phone number (715)967-2067. If the number is abused, Camper(s) will be charged a fee 
 
Misc. Info: 

1.  Smoking is not allowed in common areas, which include bathhouses, restrooms, the swimming pond, lodge, and 

playground. 

2. NO OUTDOOR RUGS ON GRASS AREA ALLOWED on daily campsites. 

3. Amenities at Sand Haven Campground are available during posted hours only. These hours are subject to change at the 

discretion of Sand Haven Campground. 

4.  Grills:   Keep grills 10 feet from any Camping Unit, building, gas, or propane storage. Only one fire ring per Campsite is 
permitted. No fire rings or open flames on decks. All firewood must be purchased on site or approved by Sand Haven 
Campground 



5. Camper(s) and their guest(s) agrees to abide by the provider’s Acceptable Use Policy when using provided internet. 
6. Fire department regulations require all walkways and common storage areas to be kept free of all personal belongings. 
7. Tampering with any Fire Alarm Monitoring devices is a felony and may result in legal charges. Sprinkler heads must be free 

from any obstructions (no less than 24 inches in all directions as per Fire Code). Failure to comply may result in water damage 
& malfunctioning sprinklers and all expenses will be charged back to Camper(s). 

8. Sand Haven Campground treats well water with a Commercial Water Softening System. This system is scheduled to 
regenerate during off peak hours but may generate at times of high demand. During regeneration periods, softened water 
will not be available and may turn fixtures orange. This may require additional cleaning or specialized cleaning chemical. 
Please contact Sand Haven Campground with any concerns. 
 

Check Out is 11AM of the day of your departure. 
 

Campground Management:  Speak with Steve or Danielle (Dani) if you have any questions, concerns, or problems either in 

person or by phone 715-967-2067. We are here to help and cannot fix it if we do not know about it. 

Sand Haven Campground Inc. cannot be held responsible for loss of any kind, and it is mutually understood that the Camper hereby 

releases Sand Haven Campground from any liability. We cannot insure what we do not own! As a camper, I agree to follow all rules, 

regulations and policies identified publicly or in writing by Campground Management. I also agree to make sure all my guests follow 

all rules, regulations, and policies. As a camper I understand I risk immediate eviction from Sand Haven Campground for any 

violation or any act that endangers the physical and/or emotional well-being of any individual, family, or other guests based on 

Campground Management’s sole opinion and discretion and without a refund. We reserve the right to interpret and enforce all the 

rules for the benefit, security, and safety of all. 

 

Usage Release Including Photo/Video/Testimonial 

I hereby grant to the Campground, its agents and their respective licensees, successors, and assigns (herein collectively called “the 
licensed parties”) the right to use, publish and copyright my name, picture, portrait or likeness, testimonial, voice, video, photographic 
images, artwork in advertising, promoting, and publicizing the Campground in any media known or unknown, in any manner or form 
throughout the world in perpetuity. I agree that any picture taken of me by the licensed parties is owned by them. If I should receive 
any print, negative or other copy thereof, I shall not authorize its use by anyone else. I agree that no advertisement or other material 
need be submitted to me for any further approval and the licensed parties shall be without liability to me for any distortion or 
illusionary effect resulting from the publication of my picture, portrait, likeness, photographic images, or artwork. As a registered 
Camper or Seasonal Site holder, I consent to the foregoing on behalf of all in my party including minors and guests and personally join 
in the warranties and representations set forth above. I also agree to indemnify and hold harmless the licensed parties with respect 
to any claims which the minor(s) may make as a result of the exercise by the licensed parties of their rights hereunder. By signing as a 
daily registered Camper, invitee or signing the Seasonal Site Admission Agreement, I agree to the above terms and conditions for 
myself, my immediate family, my guests, invitees and visitors, and my property and all rules set forth. 
 

 


